
ROAD MAP TO TRICARE INFORMATION 
 
 
TRICARE Main Web Site 
http://www.tricare.mil/ 
 
REGIONAL CONTRACTORS 
 
TRICARE North Region 
(IL, MI, WI, IN, Parts of St Louis, MO)  
Health Net Federal Services  
https://www.hnfs.net/common/companyInfo/contact_us_main.htm 
1.877.874.2273   
 
TRICARE South Region 
(AR)  
http://www.humana-military.com/AboutHMHS/contact.asp 
Humana Military Healthcare Services  
1.800.444.5445   
 
TRICARE TriWest Healthcare Alliance  
(KS, MO, NE, IA, ND, SD, IA, MN) 
http://www.triwest.com/corporate/contact_us.aspx  
1.888.874.9378   
 
TRICARE BENEFICIARY WEB ENROLLMENT 
https://www.dmdc.osd.mil/appj/bwe/indexAction.do  
 
DENTAL PROGRAMS  
 
TRICARE Dental Program – ACTIVE DUTY 
 https://secure.addp-ucci.com/ddpddw/  
 1.866.984.2337   
 
TRICARE Dental Program – FAMILY MEMBERS 
http://www.tricaredentalprogram.com/tdptws/enrollees/contact/contact_info.jsp  
(Stateside) 1.800.866.8499  
 
TRICARE Dental Program – RETIREES  
http://www.trdp.org/contactUs.html  
1.888.838.8737   
 
Pharmacy Program  
Express-Scripts, Inc.  
http://www.express-scripts.com/TRICARE/  
1.877.363.1303   
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DEERS (Eligibility)  
https://www.dmdc.osd.mil/appj/agentsso/LoginSelect.jsp?gotourl=%2Faddress%2Fbeneficiary%2Finit.d
o&modules=DFAS,CAC  
 1.800.538.9552   
 
TRICARE Online  
https://www.tricareonline.com/portal/page/portal/TricareOnline/Portal  
1.800.600.9332   
 
Debt Collection Assistance Officer  
Debt Collection Assistance Officer 
 
 

Quick Links for TRICARE Information and Resources - Click on the 

topic to access the TRICARE web site of information 
 

See What's Covered Am I Eligible? Should I Enroll?  

Learn About Plans and Costs Update Personal Info  

Find A Doctor Benefit At-a-Glance 

Claims Information Find Forms 

Prescriptions Find Phone Numbers  
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